


The Voice of America brings accurate information and context to breaking news
in Washington to hundreds of affiliates around the world through reports
delivered over the Internet and through live interactives.

Spanish service reporter Lina Correa covers the announcement of the death of Osama bin Laden from the White House.
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AUDIENCE CONNECTIONS

With correspondents and bureaus in the United States and around the world,
VOA offers its listeners 24-hour coverage of breaking news, commentary, and
a platform for informed discussion about the United States and the world.

In 2011, VOA provided high level newsmaker interviews, including with President
Barack Obama, Secretary of State Hillary Clinton, leading members of Congress,
and numerous other world leaders along with innovative English language
teaching programs, as well as music, entertainment, science and health shows.

AFGHANISTAN AND PAKISTAN

VOA's TV Ashna, a respected hour-long program that broadcasts in Dari and
Pashto, is now appointment viewing for many in Afghanistan. Under a new
five year contract, Radio-Television Afghanistan will continue to broadcast the
news program six nights a week. VOA Dari and Pashto websites have grown
in popularity, and subscribers get programs via mobile browsers and e-mail.

VOA's Radio Deewa broadcasts target the rugged tribal region along the
Pakistan-Afghanistan border, and VOA TV programs are broadcast on
Pakistani cable stations.

IRAN

k& ‘Parazit’is like the Iranian Jon Stewart. .. Almost
every single Iranian on the planet watches that show.??

— King Raam, lead singer of Iranian-American punk band Hypernova.

VOA's satirical program to Iran, Parazit, rode a wave of popularity in 2011,
Viewers sent in pictures of their families, both young and old, watching at
so-called “Parazit Parties.” It even spawned a new term in Iran: “Paraziti,"

a fan who dresses up like the irreverent co-creator of the program Saman
Arbabi, who is well known for his wild and colorful outfits. The show was viewed
millions of times on social media sites, despite Iranian efforts to block access.
In November, Secretary of State Clinton made a guest appearance on the
program, which has been called an Iranian version of “The Daily Show.”

Along with ongoing news programming in Persian, VOA marked the Iranian
New Year with a special televised performance of the play, An lranian in
Heaven, starring Oscar-nominated actress and Emmy award winner,
Shohreh Aghdashloo.

Left: VOA's TV Ashna anchors; Former President Perez Musharraf of Pakistan is
interviewed on VOA's The Platform; Hosts of VOA’s Parazit, Saman Arbabi & Kambiz
Hosseini speak at the 2011 PopTech conference; Elizabeth Arrot and Japhet Weeks
prepare to film a report on location in Libya; VOA's Erica Marat interviews Kyrgyzstan
President Roza Otunbayeva who commented, “! listen to your half-hour broadcasts
every day at 11 pm, my dear, and let me tell you, you do a great job.”

Right: VOA's Russian Service engages citizen journalists who upload short reports

or photos from events happening on the ground like last fall's elections in Russia.

(AP Photo/Dmitry Lovetsky); VOA Croatia’s last broadcast on November 23, 2011;
Your Health-Your Future broadcasters; VOA's data visualization project on the drought
in the Horn of Africa; Town hall meeting in South Sudan.
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RUSSIA

Traffic to VOA's Russian website nearly doubled in 2011 and saw record
growth in Twitter followers and YouTube video views. With its web-only
strategy in Russia, VOA has attracted a growing audience with new blogs
and social media features that invite an active online conversation. The new
Russian iPhone app rolled out in April lets citizen journalists upload and
share short reports, photos, or video about key events.

CROATIA

VOA's Croatian Service signed off for the last time on November 23, 2011,

after 19 years of broadcast history that began during the bloody breakup of
the former Yugoslavia and ended with Croatia's emergence as a democratic
member of the European community.

AFRICA

VOA made increasing use of mobile as a delivery platform in Africa, where
in most areas the technology is outpacing the growth of home Internet use.
In addition, a daily video headline segment called VOA 60 for Africa has
also been added to many VOA mobile sites. The Hausa Service saw

over 200,000 visits to its mobile site in December alone. The Zimbabwe
Service's radio show, Studio 7, which broadcasts in English, Shona and
Ndebele, joined the Intelsat-10 “direct to home” satellite lineup along with
other VOA programs reaching Southern Africa. A new French language
show, Your Health=Your Future, is part of an increased emphasis on
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health-related news programs to the continent.

HORN OF AFRICA

VOA responded to the devastating drought in the Horn of Africa with
comprehensive coverage from the region. Somali and Amharic drought
programs were added to deliver life-saving information to refugees and
victims of the crisis. VOA launched a pioneering online data visualization
project that outlined the scope of the disaster.

DEMOCRATIC REPUBLIC OF CONGO

VOA-trained citizen journalists fanned out across the Democratic Republic
of Congo gathering video, pictures and information to create a dynamic
online conversation about the 2011 election and life in Congo. Congo
Story: War, Women and Rape, a joint project between VOA and Citizen-
Global, is a multimedia crowdsourcing platform which allows victims of the
country’s rape crisis to tell their haunting personal stories.

SOUTH SUDAN

South Sudan’s independence celebrations were broadcast live in July on
VOA's radio program South Sudan in Focus, which is funded by a State
Department grant. It is co-hosted from Washington and Juba and broadcast
on FM, AM and shortwave.

SOMALIA

The Somali Service saw listening rates soar to 73 percent in 2011~
one of VOAs highest.




CHINA

€& Whenever | speak at college campuses [in China],
| ask if people listen to VOA - and it turns out that
VOA is still very popular with young audiences.3)

— Geoffrey Cowan, former VOA Director, speaking during a recent private visit to China.

OMG! Meiyu, a trendy, online English teaching feature, was seen by more
than 5.5 million people in its first four months. The quirky videos produced
by Jessica Beinecke are posted on social media sites and teach popular
English expressions used by young Americans. A new Chinese language
iPhone app was launched in June, giving users the news on their mobile
devices, and enabling citizen journalists to upload tips and photos from their
phones. Chinese language TV and radio programs continue to be popular in
China despite efforts to block them.

TIBET

VOA Tibet hosted a live televised debate from Washington in March
featuring three candidates vying to become Prime Minister of the exiled
Tibetan government and broadcast live coverage of the Dalai Lama’s 76th
birthday celebration in Washington in July. Surveys of exiles and people
leaving Tibet suggest a sizeable audience for VOA TV programs.

BURMA

VOA's Burmese Service provided extensive coverage of the country’s
changing political climate in 2011 and hosted a series of programs with
Pro-Democracy leader Aung San Suu Kyi. VOA reporters were on hand
as Secretary of State Hillary Clinton made her historic visit to Burma

in December.

NORTH KOREA

VOA journalist Sungwon Baik completed a rare reporting assignment to
North Korea in September to cover the 17th International Taekwon-Do

World Championships in Pyongyang. VOA programs reach North Korea
on shortwave, medium wave and mobile sites.

JAPAN

Japan’s deadly earthquake, tsunami and nuclear disaster were covered

extensively by VOA's correspondent Steve Herman, who became one of
the most quoted international journalists to report on the story. Herman,
Left: OMG!Meiyu's host Jessica Beinecke explains a prolific and well known Twitter user, was one of the first reporters to
the term “crazy fresh” for Chinese audiences; reach the crippled Fukushima-1 reactor, capturing photographs and

VOA Korean service correspondent Sungwon providing an eyewitness description of the depopulated zone.
Baik reports from North Korea; VOA reports on

tuberculosis clinics in North Korea;, VOA’s André de LATIN AMERICA

Nesnera interviews President Barack Obama
at the White House. This year El Tiempo, one of the region’s oldest and most respected news

organizations, began using VOA reports on its growing 24-hour cable TV
service in Colombia.
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